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1. AuNanns (Product) Lﬂu%@“ﬁﬂﬁu@ﬂﬂ’&’m%’]L“LJ‘L!LLﬁ%ﬂ’J’]ﬂJ@@\‘iﬂWﬁJ@QMHU‘Eﬂ@ ABDFINHNUIYFN B
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1 [y
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Y
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WUS

EQ
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3. N3UIUN15 (Process) v uniseenuuunisdwweuuinisiidugndi elinisdsweuuinig
fiusz@nsam uadreenuuutunounisndn uinshifnefenavinlignA3dnsiangy wuanudivesszuy

U o
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q

Y
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[
v A

nsnaInveduAIUINsinIsdunnsaeugnAIuImsiuiivseleviegalsdie Welnsfmisaelduinig

gaunsambaf nunazazdevitegrelstndunisunsuuinstug Jeleyamarlanunsodeasiavang

ni | 10



Queiu§ms5mms AUGUINITIYINT UK YIRYATUATUNS LI

UK13nendeAsunsunsiisa

Center for Academic Services of Srinakharinwirot University

v

Yoen9 1y Mslininauee wieldnsdearsiiuderiey wu el Ing wilsdedud davans
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7. anwagnn1en N (Physical Evidence) Usenaunige1asd1tinay viia FRe WMUE ANTANUAS
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a Y a Ve v 1 a [~ £
delulunsanlduinis anuddnmeiusinieuazinla sy

2.2 wunAangufifeafuanuitenela

2.2.1 AMUNUNYVBIANUNINDTD

Wauwnsy avumvdudineaniu (2554) lianuvuigvedd1dn “Ae-wala” 1muneds $n veula
warlimnumnevesdiin “wela” Fmuneds anle vouls Aufiusnwldvinnisfuaiienarsisiniseneg
wuhlFlaramngvessrhanufisnelalinanemnumane fedl

Kotler and Armstrong (2002) (§n9gialunsinm agay1iaed 2563, 16) nailidmginssuvesuyud
\Andudeiidegala (Motive) wioussdudu (Drive) Wuanudesmsiinaduaumnwediazgalaliyanalin
woAnssuioneuauesANfaINITYeImULeY Fenudeantsvasusazaullmdiouty AufeInITuItesns
Jurudeanismedainen (Biological) 1inT uainanziuaIon Wy Auia nszmensennuaIun
veegnadumufesnamedninen (Psychological) lAAY1NANABINNTANTEBUSU (Recognition) NSENE DS
(Esteem) v3omsiduldnvaamsnegdy (Belonging) mmé’aamadaﬂmjmﬂﬁmﬂwaﬁ'fﬂ3§Jﬂﬂﬁqﬂﬂaﬂizﬁw
Tuthanadu amnudesnmanatedudsgdadel dsunanssduegrafissmoruineuiandon Taongu]
Aldsumnudinsnniian i1 2 ngud e auives Abraham Maslow Lagnaufves Sigmund Freud

1. naufusegalavesunalad (Maslow’s theory motivation) Abraham Maslow (1943) (81481 4lu
WINN BEYYIRAIA 2563, 16) ﬁuwﬁ%ﬁ%a%mEJ’ijvamuﬁqQﬂwé’ﬂﬁ’uImamméfmmsmqaéw ol 1AMl
viluaundadsjumnaiwazndanuedrannielildindeaulasnfovesnuies uidnauvidnduvina

s ) o

wiaduieilasunisendeniuiieanddu Aneuves Maslow AoAINUABINITYRINLEEILQNITEIRUAGY

nddinadunnigaluietasnan nqufvewunalailadnaidiu anudesnisniuaud1fy Al

1

1.1 A1UAB9n139119n18 (Physiological Needs) tJuA111d 99015 UgIW A981115 AN

217F 8715N¥LSA

i | 11



Queiu§ms5mms AUGUINITIYINT UK YIRYATUATUNS LI

UK13nendeAsunsunsiisa

Center for Academic Services of Srinakharinwirot University

1.2 Audeanisaulasnsie (Safety Needs) /uninudesnisfmiioninanudesnis
Wlernuegsen Wuanudesslusuaaasaisandunse

1.3 Audeensnedaay (Social Needs) Wun1sdisanisniseensuainaudug

1.4 AUABINIINTTENYBY (Esteem Needs) 1uminudosnisendesdiusd auiduile
UATANIUENHIAY

1.5 Ausisanslinudszaunnudnsa (Self - Actualization Needs) 1uad1usiesnisasdn
YedufazryAna ANLFesnITImnAneg slddnsayananereuiiairsauianelalifuanudonis
fiddyiiandususuusnioudionudosnstuldsuaufianels anudasnsdufiazuunas uazsu
ﬁaﬂizéjﬂﬁqﬂﬂawmmm%wmmﬁawaiaiﬁﬁummé’faqmiﬁﬁ'}ﬁ@ﬁqmﬁﬁuGiaVLU a8 1y AuTlenaen
(rrrusfasmsmenie) aglialaterufaUstuangn (rrudesnsgsae) vislidasmsendewmngdu vislifemis
wiiusennaiiuignd (mnudaonst) widearudesnsudazduldsuamufioelaudfaedanudoansludy
moly

[
Y

2. nqufuse3laves Sigmund Freud (1965) (19fislunsinn aggy1Aaed 2563, 17) Aeauyfgiuii

1Y v 1

yanadn AT mamainingrldiutieaiieliinngAnssu nnTeduaNfens nudtdusimaigeens

& = & a = o o A 1 & a ¢ 1 = =~
LWaWU@%u@ﬂLﬂu@ﬂ’]'ﬁﬂ’JUﬂﬂJaEﬂﬂaumN qﬂﬂaﬁmmmmﬂu mmmwlmmﬂﬁ]mm ummmaqmuamqmauazm

NOANITUNADNUADUNIDINDINITIANIINDE1INN
Y = 1 a a al Y& Aa v
Shelley (1975) (8198slumnns wilazBen wazauidsn duy 2558, 7) aguliindu ngufniise
ANNIAN 2 WUU AB ANl Uagaduianluniau Auidnn1euInAeANIaNIoNAARTULAT
gyhlminauay diuanuidnvieaume anuidn Miedulaainlrliinnugy anuidannisuin ANusan
N9AU karANEY IAnuduiusiusgadududaulazsruuaNdunus Vet Anaul 1Sendn
sruuaunela laganunelavziinduideszuuanunely dAu3ann1auInuINNImeay aunela
aunsouanseanuluglvasnuidnmauinuuuieg e wasanusdnnisuintdadudadagliiaay
wolaiududnls danvilviiinAuidn AUAAuMIaALnelawnuyed laln niwens (Resource) wie
a v . . a ¢ a = ] Y] A a v & Ay PN
a051 (Stimuli) P15 AsIzszUUALNala Ae NsEnYIIMSNENNs wseanswuulaluffesnsiunisnay
iliiaaunelakaranugunuyed anunelassiinlduinigadledinineinsynegreiiduiidanis

ASUNIU

Michael Beer (1964) (@148 9lusanuyal adnAAINA hazAMy 2559, 788) bA L AINUNUIEYDY
= P I3 v a dld 1 Q' Q' d!
anuRanalalIdurruadvesnuniinegddnagania
1) V 1191nA131 Valance sun8e anufianela
2) | 1191nf131 Instrumentality wunedia Foipsesdeismahludanudisnela
3) E 1131nf131 Expectancy nngismnumavianisluiiuanaiug deuanaianinudednis

Lazd AU lunated ane0g19 AU 99090TENU P28935119351A LI OMBUAUDIAIUADINITUTD
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dseaninenld Jadeldsunsreuausudinuinmnunimsenaniventiyaraty Avldsuauiionel

(%
)=

A v & ve a o X A = Yo
wazluvauzifgniunazaanisludanaulyisesq Feenvasuansduglaunislass

uiﬂﬂ$k]= NAYBIAURINDLY + AUAIAYINNEY

Fevuneds ussgslavesynnalayananis sonisnsesin Adladwmils wu denisuseifiunasiy
vosesnnsRefuTineuiiueguesnu videussgslaiiyanaazitiluiidusulufanssuvesesdnsla audu
waiinaniaunfiosdns viensvhnuresesdnstusiudy anueanisiiaemnglfusgdaiiasd
mwsanfianelafiavge wilumandudu diviruedluBsausionu wazmsmevaussliiiulumaiaanisld

wsegdlainzdimnuddniianelafazsiiluie

2.2.2 s¥AUTAANNENYRINTUUINNS

ANUFANTBYNAINTABNITUTNITAINITOUIUBNLATIAMNAINYBINITUINIT F9aIUNTOUUITEAY
~ vee Y A Yo a ] I3 o oA
Unmnuidnvesgnanilasuainuiniseneg eendu 4 sy Ae

1. anwladftanely Wunswansenuidngudeda ersualldfifemnlildsuuinmsnsaiudafianands
NUINITUU

2. anufianele Wunsuwansmnuidndudfiguresgnandelasuuinisinssiudiiaawis

3. muvsziivle Wunmsuanseuidnvatvvaulanieuseiivlavesgnd@sunnninanuisnels
Walasunsusnsvisenauselesuinunindeananmis

4. AUANA IAsuRUYasAUANAAeAINTianelalazauUsEiula nanAalegnAiiniianela

Ly [y a Ay vo & 1 a a A Y a 6’5 Y a
wazUsgrivladunisuimsilasufaglinerenunagmuinmsdunmeunu wagaslduinsidug andliuinig
s1eAumnly gRgIng @uela (2551) (91909MUNTTUSIY IAIUAT 2558, 7)

2.2.3 agpusznauiitneanuauneanalalunisusnig

1Y

Millet (1954) (81909 UNTTUTIY INAUNT 2558, 7) NAMDSANYUTEIAR 5 USeMsTAeInuANUNInela

o
£%

Tun1sliuinis viensufimnusienisliusnisnnelminmnuiaels 13As
1. Mm3liusnsegaatenia vaneAuanNIsUINIsdAMLgAsTIIAMIELaN Al S UUSNNS

[ Yo a ' A Y A Y v a a g =g v Y a
idulasaglasuuinmsegnavindieniu viielasunisuiRluguenidutaanyarailduinsgiunisliusnig

N [
LNYINU

2. AN US 19525 UA 9187 NUEAUTINITIUS N1SANSNwzANT T US URuLaY

o Aace

ANNABINT NagnsidddmiunsuinIsAsatarUsansamlun1suinig deliu n1suINsNATeAls

o

a

Hanusasazivseansamlunisdsueu wnlunsssaaifazioinnisusnisuuluivsednsuadazasng
Anulditanelalviungsuuinig
3. M3lAuInseganeLiies mungauisaunaieslusuanuiuaang wazianaunsalsnge

[2%

ABN1SUINIT NISIIUSNITADITIIUIUNST AU NITHALADIUTNUS NITOE MU EN WU S1UBIMNSH LAY
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uazifnBuiismedugnénfasduniuussniuens vievnsasmaudifivensafismetugnénfasidande
vosgulnauslaa (Dusu

4. msliuinsediedieanies vnemnufisnsliuinisauninzudauaia TaefimseSoundenlunis
U3nsviegndn finmsiinousy Hindeusgrsainane

5. msliuinsiifianufimi mnsanudsnsliuinsivivugquaniaznanisujdanu
A nuUIMsuinaazaumnlilisuaiyinmhiBosq danumndudsigniaianiein

efpaldinundneiuly Bsnanimeenisuinisaanndlafisuivyariveadunigndidtenazdailignd

Y
a =

WRANUNDLDE9Y

InAtdun dunlnyad (2551, 70-71) (19 slunssaisne naunis 2558, 8) nanlidnanuianela

¥
a a = Y &

MAnTulunszuIuNsUINITTEnINg Ui M staza nA L dunaveInssuikazUseiliuganmyeIn1suinig
ludangnAatmaniadnnisaglasunazdangnAlasuaseannnisusnis deseauaiuiianela 919liiaed
waziUstuluausIaAnanaeaniule Tneanuianslalunsusnisazusenauaieasndsenau 2 Usens Ao

14 a

1. 93AUTENOUAIUNITTUIAMNMVBINENS I UTNT anA1REiinssusimdndnaiuInsnlasu
gy 9 o a J - I o a | Y o w
fanvarnuiusedyy1veenisuinisuiazussianaiuiaisasidunndesieda wu gnatiidily
Tudamaisezlasvomsauiids Wusu Fanadidundadasivinsfignaiasagldsunudnuvazves
nsUIMswrazUsziandaazaiaanuiisnelalviugnm

2. 93AUTENBUATUNITTUT AMAINYBINTUNAUBUINIT @NANRETUIINIT s aueuinig
Tunszurunisuinsvesiiuinsiianumunzanunndeaisdla lidnezdumuazanlunisdidainis
WOANTTUNITHANIDBAVBIL TUTNININUNUIMNENT WagUATe1n150auaneInITuTNITVaeR bu3InIs
AognA1 1wy uinssuAdsemisaqeainuanin udues wilnuusnisaunsanauaIaIunIe

= =i v v Yy & v oo P & A DY) o = Yo % aNa

venwazdeafignAdesnismsule Wudu Fuvarilifgrtesiunisasianuiisnelaliiugnasiglunian

YBINITUSNNTNLNRI

a a v o a
2.3 BUIAALASNE WS NYIVDINUAUNTIWNIIUINIT

Liu & Lee (2016) (819013lugdssad Lilgsanue 2560, 5) AN ImuInn1susnsndauaInaIssouans

9

[
= 2

feAuiAnuLaznTTUIIAEIAUIIA MINTIANANTUANAINNITUTNSIZABLRLT UMY Uag Chiuet al.

(2016) (dedislugissaun Wisuue 2560, 5) Anwinuitaunmnisiiuinmsianuduiusiuauadlaluns

' 1%
aa v A

FoniiuTunasduandiiuisnmuninuinisiatufenisetene1lagna
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wUIAALAINGEY)
Parasuraman et al. (1998) (89@islugssan Wiesuue 2560, 6) lanafensaiadfiuienisusnig

o 1

(SERVQUAL) titalvidiulainnisusnsveasiuuaneiszvilignanidninlasuaumiainduyu alaldany

Y

aaﬂlﬂLﬁ'aa%’ﬂqmmwﬂﬂ’uiwsm’sﬁ?’iwiNﬁﬁmumﬁaﬂmmwmsﬁmiaam*fJu 5 15 laun

1. Aafiduialduas aQWLﬂuiﬂﬁiiﬂJ (Tangibility) Wy n1siifisensaiifisans nsiidedngususes
ane nMsfiteniniiazen

2. msnindeiieuarlinslald (Reliability) 1wy nnAanssudulueggniosuazasaiuinguszasd
yasmsUinsilunaivnzan

3. N15MUAUNeY (Responsiveness) Tiu3nisaauausinisa ladsligndiseunu soudalv
amnuthemdadlognadesnslduinisedaiadign

4. maa¥nusiule (Assurance) Wumsafrsanutulaimidnauiliuinisuigndiduduyd
Anu3mnuansafiazlvianudiemdel

5. maentaldriognAn (Empathy) sesdilatiataym anudesnisuagnisuiledymauninuseanis

Muaneineiuly wagagdesdeasianudilaiugnAnlaegregnees

Gronroos (1990) (813814lu35NUa35T $nNW1 2565, 6) AMAINAITEINUTNT (Service Quality)
JufanssuiiAntullefinnsfinredearsdwonusznineuilnawarninauliuinis niedudi niessuy
YOI HUTNIT FaAunINNSIRUINISNATUAITUTIMIINTBUNNTEY @NUNTNTIUAINABINITUALABUALBY
ANNABINTVRIEUTIAA Kitapci, Akdogan, & Dortyol, (2014) (§9disluasnuadssas $nwa 2565, 6) AuAIN
nsusnsludwmilanasnemnuuanaimiegsna waziludaiaunseinliy siamideduds lnegliuinig

o = e ¥ vee A A < A o g w Y e @ e dl' D2
msAnflsiennudenis anuidn vsedddanaunilignenfianela Usevivla uwavdnfuauaideolalddum

wazUINs Waudsmnusdnavesgnen

JuUNA Yaun wazAne (2559) (Dedsluisnuaissa Shwn 2565, 8) MNMsAnATeTisLN AN
Msuins Ao mansevh masiiuniseddlaeghwilsiivinuilenevaussnrudeamsvasdndsnildlilasy
ATNGY waraNazmINaueviafnanuiineladefety Ssanmnsoiagunimmsuinmsldandadeded A
fidudadudodld (Tangibles) mnuundede (Reliability) NsmouausIALFBINTg (Responsiveness) N5l

AuUla (Assurance) wazadnutenlald (Empathy) F9dswanisuinsaanuiiswelaluuinisainnismuniu

€

I55UNTTUNARAnw ALY BnSnavesaunmnisirusnsreamaAniul Anuianell uarAmTnANA

Y

'
a

vosliinmsnddnaiumnuasiluunnsanmmiues ans3denuin ganmnsliuinslulifdendusials

Aa a ! | Ao v Y a Y a aa oA A v yaa a
ll@VlﬁWﬁ‘W'N‘U'Jﬂm@ﬂmﬂﬁ/ﬁU?U@Qﬁﬂ%Uiﬂqi f"’]‘mﬂ']Wﬂ’]{LWUiﬂq{lu@Jmﬂ’nllu"lLSUEJQ'E]LLaSVL’J'J"IQEL‘UVLW 2NINA

€

v aAa a ! J

mavInseamAnTusveslduInIsaun nnsiiuinisludiinsuuseiuddnsnans vinseamuaAusves

e

1

A lTU3INNg Qmmwmﬂﬁu%mﬂuﬁﬁm'iLaﬂﬂdsﬂ%ﬁmsLﬂuiwuﬂﬂaﬁﬁwﬁwamqmm{aﬂmﬂ"lﬁ%'ussuaq

Y

Va ¥ 1

N:ﬁL‘f’JIU%ﬂ'ﬁ LAZINNITNUNIUITTUNTTUNLR I} ﬁﬂ“l“ﬂLﬂEJ'Jﬂ‘U @WﬁWﬁ‘U@QﬁﬂJﬂ?WﬂﬂﬂﬁUiﬂ?i ﬂ’]iiUiﬂmﬂ’l

Y

WAz NANYOl G]I’e]ﬂ’l'mLﬁlﬂ’ﬂﬁ‘ﬂ%‘dﬂEJG]IE)ﬁ‘L!ﬂ’]LLaSUiﬂWiN’]UQ’NNWQ‘W@IWUBQQﬂﬂ?ﬂ@ﬂﬁﬂ’]ﬂ?i@@tﬂﬁu LUNNTA
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[y |

aziunn nudaunmnsiuInsiansnalauindenueiluaenivesuilag luvaennmanyalnsiduen

Y v a

fannadeuinsennuianelavesgnAeg el TodAyniala yaun unuduns (2562) (81eddly

ISANAITTN ST 2565, 8)

[

2.4 UI8NNYIVD9

L3 a

AUGUSNI5IVINTT UNIANUIFEASUASUNTI LI (2565) ANWILS B9 “N15E1529AUNINDLD

Y

o =

NFFUUINMSvRsdtnnuaunlevmuATegAatuUsEmaNoutY (BIAnsumIyY) (@nwn.) Uszdny
auUszanm 2565 ATngusvasAliiafiny) JiAsert ward1miannuiianelaningsuuinisues ann. Uszand

auUsgana w.a. 2565 lunisfandnues anm. auinguszasAnisdang iiveenseAuAnnInnsIiuINSal

a

Uizam‘ﬁmwﬁﬁuuazLﬁa%’mﬁﬁwmmmamiﬁwiwmmﬁawdamﬂ;:I'%’mﬁm?u 99 ann. Uszarvauuszuna

W.A. 2565

a a

n1sUsiuna 193501979819 9U5una (Quantitative Research) iiudeyalaglduuuasuniy

Jweiesdielunissiusmdeyasinngudiegsiignduidon annauiisg e Suusnisues ann. §1uiu

(%
Y

Vianun 227 f9E19 Tunaunguiiegelafall ngufiegnangud 1 fe naudsuuinaiall 91w 67 Ay
Fwundu 1.1 wihenudszamaululssmelng 33 au 1.2 §Fuusnmsaulvemly @andunisdu 1vsnwm

) a P ' =~ v P w ' oA =
UL UU1INY1RE @OUIATU “18°) 27 AU 1.3 NUWWINUUTLNALNBUUIU 7 AU NG UATBYWNGUN 2 A9

=D

Usernluiiuilassnsd awn. fawidu Tiulassnisiaunssuuissdt Swau 160 au Swundu 2.1)
fiuit desluy wasnTuuzion 80 au 2.2) Wudl Wedlus uvasd1undn 80 au
namAdpgminausluguiuuvesnisasy Tinsent uazdolaueuusiildiuannsise usmsiaue
Wu 5 Ysziu e 1. auianelalaegsiulunndiuves anw. 2. anudsanelaluganinnisliuinis
vo9 awn. (Naur¥uuin1sialy) 3. arwdiawelasielasansit awn. Wanadu (ndug3uuinmsanlasnis
7 aww. Waru1dw) 4. nanisneaevanufigiu 5. TelauouusdildTuainn1side i auFuussnman
nstuinslagnan1Tidenud (1) Azkuuauienelalaesiy Usedntaudseana w.e. 2565 Wiy 4.7797
dlaflsufupzuuuanufionelalnesinuseadeuysyana w.e. 2564 Auinfu 4.8511 Ssanasegneituddy
msadi ui(2) nguguuimsmlunduiimnuitsnelalaesansenisliuinisves ann. eglusziuiiawsle
061389 AzUULIABYINAY 4.7463 Wefinnsandugos nuiiudildsuazuuuedsanuiielageande
funsUftRcurendvtnd anw. fazuunedemindu 4.7224 uag (3) azuuuanuiianelalagiuse
Tasansft amn. Wty eglusedufianolasg1eds drsuuniadowinty 4.7938 Wefinnsandugosnuin
sudnenwlumsiiiununanisiandnyes ann. azuuuaufianslaedsinty 4.7828 drudelausiug
daduanussradluiuiilassns? awn, oty Aedavilasinisdug Judn wu deadavideusuugmnun

USulsalsnseu wawssuuliihlnd famnmgdou (Jusu

913138 U527y uazane (2564) Anwnses “Auinela wavusegalavesdnsvnis

waENTNUANUAITUINITNULDIHUTI TN 09D UBIANTITUTIMTEIUM UanUBIUTe dUNauna Janin
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aynsUsnig” 1 eaanussgslalunisviraudud i fdnswaronsujodeuvesmineu il oldsy
n1smevauasiinauianels wazuaninginssulunisuan uwaznszduliifauedaliuszdnsam
nAfedTsAnmanufionela uazussgdlavestimenmsuasniineuddunsuimanuresiuimsiesiu
2IANTUIMTAIWFUAUBIUTE B NNBUNNE Famdnaynsusinislu 4 dalaednguéiegnshie 11519013
wazninnuineiufRnuluesdnsuimsdansianuesUio suneuimd dminaymsusns S 179 Ay
Tdnsdusinag1auulanzas (Purposive sampling) Wiusausiudeyalaglduuuaeuniy adnTllun ez
foya loun Yovay Anade drudoauuansgiu Msvaaeu LazMTIATIEH ATILUTUTIUNAFE
nanTIsewuANadssziunfianele wagussgslavesiisunisuasminauddlunsuinisau
yosfusmsviesiiuesfnisuImsdiusvanuesuie ansmegluseiuunn TnsAedefifsunisatuayu
a919u59991990909A N5 B IEAUNINTAGA 090931 Ao AAMIUNTUTIMITAMININEINTYAAD LaziiA

AuanmwIndenlunsviney uasdeengalaun SAM1uN1SUIMNS/AUleUI8veEUTINS mudy 91519013

wazninauIendseaunisfnvikazsunislagduuansrsiudauionels wazuseqelaseiuegned

'
aaa

HedAgyn1eaifn 0.05

Totauanuglugauleuny

1. frumsuims/uleuievesifuims fuimsmsuansidosien Meiuduwuvesiiflugueda
Fuandleue wazuumaiiiieu Taslianuddyurinisdeans mssuflsanuaudiu (Dealonaliddusay
Tumsuimsdanisesdng Wi MURLNITUIMSIN LagnsRenunsufoRnureaminauegiseiiies
uazaLaNe

2. fUNSUSMIIANITNINEINTUARRE USMSAIsAImUALleuekasd mingveenIsusmminens
yepravemthsnulvday fnsdnassudssnaieiuuyaainsegiwioidies s Walanalsiwineu
WawiausazUszaunsallunisinunainralssukuy wagadsiiaudAgunssuunisuseiliuna
n15UURnulunisiansanauanusey visuiluan1sadnul nTeyHaRaItalRy WNgay gRsTsy
wazidulunudengmune

3. aumsinanmmeaeulunisinnu guimsaisivianuddgunuleuienisdaaiiendieundy
gunn AuUasndsluiiawasnsnddu aaenaudnvimunulosiudendfivemulsnuy MsdnanintIndou
Tumsvhauresmhenuiiibedensvinny uaznisdaaniudl Yan gunsal waluladlmie wissdlodusu
nsUfURnuegumngay vivady uastilesmenanudeens

4. snunsatuayu/asnwsegddavesesdns guimsaisiiuleuisy waganasnmsnisasieedy nrasla
lunisianuliunyeaing 1w Aanssuasuasanuduiusvesymainsluniisnu msdnatannng
Wetiumde Lags ueauazaInuiyaainslunsujiinuediafissme msaiuaiannudnmii

wazauiuAslu INNsYIuTesyaaIng Wuduy

ATy ATlnA1ena wazame (2564) Anvuies "lasanisdisianaznisussiunaniiuianela
Yo SuuImsmautalestuli gnetnuli Famdaveuuny (Usednlsudssunn 2564)" nsuseidy
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anuianelavesuszawuiiidenisliuimsveunauiaiosiull sunetuld Sminveuuny Uszdd
sutszana 2564 HgusrasdifleUssifiunamnufisnslavesUssansu g3uuinimusaiiad 1 f77 2 53
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Iy 21 12.9 20 14.7 1 2.9
ilsdo N/ Uneans 10 5.9 9 6.4 1 2.9
Feleveulatainyyy 8 4.6 5 3.8 2 8.9
fAveumbafii/auniien 6 3.7 6 4.4 - -
thelawannansiay/dnesunuu 6 3.5 5 3.6 1 2.9
Google (fanidoyadidosns) 4 2.7 2 1.7 2 8.4
laul v9309ANT 2 1.2 2 1.4 - -
Guladvialy 2 1.1 2 1.3 - -
Uhglawunuusnansnsue Wy soa 5o
o 1 0.7 1 0.8 . -
WAing
Fulasvesesdns/vesiu/udem 7
) 1 0.5 1 0.5 - -
ADINTT
39U 164 100 139 100 25 100

* wavwduiudesagiiiu 100 Wesmnmbedegsanunsaneuldiinnndt 1 weawa

pansmulaiinanateisalsimidn (w) 91nms1ed 4 - 2

31NA1519 YN NN E TuuIn1sldii osus Toyav13a1sMUyI1891UTI¥NT YUIBUSTIAINAR

VIBMNENUAIATEY 5 Suduwsn fie N Sevar 92.4 Wew/Auan Jeuay 40.3 wazil WI/Ainea

717 Saeay 31.2 AUA1IRU
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A15199 4 - 33 A139AZVDITBLEUBLUZDU Y B LEN1SUSAI5VDY dnn. TUSLENSATNNINE 9T

Wunngrsaa
A543 CSER N3
ANTW lAsINSALIAUY  Neaseauean

JolauDLUY 5
wneey 11 (R11)  “Issvuedosluu

MUY 598AY*  UIUN 3PYAY AU S0uaY

8N IYszuvLNUZ U9/

. e . 27 325 23 35.1 q 23.0
s nfiunuszunnulauwiioulsesinedu
Aoen1sguUnIainIsunmg uazesnwilsa
AlsanauInnil/eennlawesesiian 21 25.6 10 15.2 11 64.9
YUEN Y/ WaNe1TNELSANS
AISAAAINAN WaEIEINaUSIUT9D UL
- 4 21 25.6 20 299 2 9.3
VDM TIALEN
Wawauulivaidugusane/vene
. o | 11 13.1 10 14.5 1 7.9
unnaangnsliagdnulnueaing
msilassnswaulsaseulinang 8 9.4 6 9.6 1 8.5
dpilasanisneasieauudvy i il 5.1 il 6.5 - -
ASIAYINLASINNSAES LB TWIAN U
& o a4 5.1 4 6.4 . _
Usgnvuluiud
281NNV B 5L UBUNU 90 UULA
BUUSY B1IUIUADIYILBINT BRI LY 2 2.2 2 28 - -
ATEATUNIIWNDLAULUIUIY
aslsauetaglunyinulnueaing 1 0.9 1 1.1 - -
374 83 100 66 100 18 100

* pavinsiuiudesaziiu 100 Wewmnmbedegsanunsaneuldiinnndt 1 wewa

pansmulaiinanateiealsimidn (w) 91nms1ed 4 - 2

NNA19N naueglalitalauelugdug Wen1suTunsiuinsiivssansnnuniu sudu
usnAeeenlwvisruudUzUiafetw/eeniinussundulamiiouusyinadug Andusosar 32.5

A v ¢ ¢ o A =1 Yy A4 A Ao o o
5998917AD AeaNsaunsalnIswimng uazensnwlsaiilsmteunnnini/eennlanIasdloniuade/uanensnw

1513 warAITARAIlNAn WaAIAIIUSIIAT9UY VisensIAweN Anlusasas 25.6 AuaIsu
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1919 4 - 34 miaaazmumﬁmaanqumama

Han1sAuainInALadea i (w) a9 4 - 2

v

b4
[

INFNTN WU MNTInguiegTinaukuuaeunuluesliifosay 74.2 [Wumends

a "y v W '
M19190 4 - 35 ﬁ']i'élﬂazﬂquanﬂaﬂﬂquﬂqaﬂqﬂ

20-257 4 2.7 i 2.7 1 2.9
26 - 30U 12 7.4 10 7.5 2 7.0
31-35% 12 7.3 11 8.0 1 2.9
36 - 40U 23 14.3 21 15.1 3 9.9
41 - 459 16 10.0 15 10.7 2 6.4
46 - 50 U 28 16.9 21 15.3 7 25.6
51-55% 18 11.2 15 10.9 3 12.8
56 - 60 U 24 145 18 13.3 5 21.2
g1 60 U 26 15.6 23 16.4 3 11.3

o . 2 S ST A -
NANIIATUIUNADINAMIALAWUIMUN (W) 3INATNN 4 - 2

INMITN WU NNSITIEIVRINguTagvdlngiiiongds — 50 Andusewar 16.9 sesasunde

a

gan31 60 U Anidufesaz 15.6 audau
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AU 4 NANITNAFIUFNAFIY
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S A

N19581573A391 AAUUAFIUNITINY D

1. azuuuanuianelalngsuvesdrdnaiuanud i ewaunasvgiaduussmeai oudu
(3An15um) (@nn.) Usgandeuussuna w.e. 2566 Liuanangainazuuuauiaelalagsiuyss il
Juusenas w.a. 2565

2. azuuuaufianelaves Fuuimsialuain ann. Uszddsuuszana we. 2566 lauaneing
MnEFUUIMIlUUsEDeudsana we. 2565

3. pzuuurianelavesyFutnsialuan awm. Usedleudszanas we. 2566 Tuusiazdlsiuwmnsnaiy

4. nguvearFuUIMsfiuanafuiiaufiamelslunmunnueanisliuinisues awn. liunnsrety

5. AzuuuAuftswslaves] Yuunsnniasanisdl awn. Waundu Ussddeutssana we. 2566
iuansnsangFuuimeanlasinisi aw. sianntu Ussteuuszana wa. 2565

6. AzuuuAanelavew]Fuusmannlasinsi anw, Waundu Uszrleuuseana we. 2566
Tuwsiazauliuaneneiy

7. Uszrauluiuinlasen1siwnnaneiy Januianslalaesiume ann. iuansnenu
NANTINASRUENNAFIN UTIngHansil

1. ﬂzLLuummﬁqwa%hmamaqﬁwﬂfﬂﬂmmms’wﬁaﬁmmmwgﬁﬂﬁ’wizmmﬁauﬂm (29ANITUNIVL)
(@wn.) Usgantauusyan w.a. 2566 lduanaisannazuuuanuienelalnesiuuseanteuuseanc w.a. 2565
HO: azuuuANNawelalngsanvesdrinamuanusufieauasugiadulszmead oudy
(@3ANITUMIBU) @NWW.) Usea1UauUseanm w.a. 2566 Liuansneainazihuuaunanelalagsiuussad
JUUTZUNEU W.A.2565
H1: Azwuuauianelalagsauesdinauauiiudowauiasugiadulseimani eutu
(@3ANTUMIBL) (@NN.) Usea1UauUseanas wW.a. 2566 WANAIN9ANNATLULAIUNINelalaesIuUseanT

UUTZU W.A. 2565
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A1319% 4 - 36 MIVAFDUFNLAFTINVBIANUUANANAIUANNNWBTAlAETINYBIVBINSTIAUINNS

Y99 AN, Funaudsulssana

Y . - - . . 4 drudsauy
AUNTIIUINISYRs aww. | Ysudszanu | 97w | Alede t-test | Sig.
INTFIY
anunanalalagsanlunne 2566 231 | 4.821 0.415
o . 1.500 | 0.135
ATUAD FWN. 2565 227 4.780 0.436

[

NI WU A1 Significance WU .135 Gadiauinninseautiudna 0.05 wansinlifidedAey

o

a

V9adf faudtgensuanufgiundn (HO) aguladnazuuuauianelalaesiuvesdiinanuaiiusuie
Wauaseghatuuszimaioud1u (earnsumvw) @Ewn.) Usedndeuuszan we. 2566 lduansngain

AzLUUANURINelalngTINUTEITIUUTEUNM W.A.2565

2. AzluumNRanelares] Suuin1snaluain anw. Ussindeuussunn we. 2566 Liuananeein

A3UUIN5UTENTIUUTEUNN WA, 2565

HO: AzuuuAuanelaverl SuUTNMINIluUsedleuussunns w.a. 2566 Liuans1engsuusnig
UsgdnUauusesnn w.e. 2565
H1: Aazkuuauianelazesd SuusnsniludsesdnUeudssuna w.e. 2566 wAnA199 N SuUINNg

UszUsuuszannd w.a. 2565
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M1319% 4 - 37 MINATBUANNAFTIVVIIANUUANAIAIUANUNINE LA luANINYRINSIUING

YD AWW. IHUNATUAIUNTIAUINS

du
grunsTiusnmsves anww. | Jeuuseanas | s1wou | Awede | Jeauu | ttest | Sie.
NINTFIY
anunswalalagsanlunng 2566 67 4.788 0.444
o 0.766 | 0.447
AIUAD HNN. 2565 67 4.746 0.472
AuUNITUINNTUNURMULEY 2566 67 4.835 0.416
. o 9.086 | 0.000
TUADUAITIAUIAITVOL AW, 2565 67 4.668 0.512
fumsuftRuvead i 2566 67 4.911 0.318
13.213 | 0.000
Ann. 2565 67 4.722 0.488
FuAEEANATAIN Y 2566 46 4.759 0.467
o - 10.190 | 0.000
nsliusng 2565 38 4.505 0.586
AUNNENBAILAYNT 2566 66 4.397 0.631
o -1.059 | 0.289
ULV IFUNUTDIANTUDY FNN. 2565 66 a.407 0.608

INAITN WU A1 Significance vosAuNsnelalagsiume anwn. daminninseavidediAgy 0.05
wansiTlififoddgmeedn fafufwenfuauuigtundn (H0) agulédn azuuuauRelavesdfuuinig
vz tsuUszanas w.e. 2566 lsiumnsnsangFuuinisussddsutszana ne. 2565

lefinnsansediu wuda e Significance vosdunszUINMSUi TR LAzt uRauNsIRUSN1ves
an. funsufRnuvendmiing anw. wazduddsueauazamnlunsliuing Senfesninsedu
tfoddy 0.05 defufsufiasaunfigiuvan (H0) azuuunufianelavessaui e deaudsyana wa.
2566 upne19NAzkUuAUNanelaUsEInTauUseann w.e. 2565

agulddnazunuaufionelaresdiunszurunsufufieuuazd uneunisliuinnsves anm.
sumsUfTRendvthil anm. wazsusudsdiueauazanlunsliuinng Yssdbeulseana we,

2566 ganI1U w.e. 2565
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3. AzuwuAUiianelavesFuusMsialuan ann. Usedntauusvana we. 2566 luusiazanuliuwansineniu

HO: AzsuuANuisnalavesiSuuinMImluseddeudssanas wa. 2566 Tunsazauliunnsneiu

H1: pzuuuAufianalaressuusnismiludseanUaudseanas we. 2566 luwsasauunneneiy

M1319% 4 - 38 MINATBUANNAFTIVVIIANUUANAIAIUANUNINE LA luANINYRINSUING

YD AWW. IHUNATUAIUNTIAUINS

. Y - L . drulaauu
AuN15IAUINITVRY dWN. ANRfY | U t-test Sig.
NINTFIU
1. gunszuIunsujUnnulag
. o 4.835 67 0.416
TURBUNITIUINITVRI anm.
y - — 13669 0.000
2. umsUURNUTeIng
4911 67 0.318
AN,
1. funszuIun U URNuLag
. o 4.835 67 0.416
TURBUNITIUINITVRI anm.
S 2.828 0.005
3. AuAEIEANNaEAINTUNS
. - 4.759 a6 0.467
TAusng
1. gunszuIunsujURnuLag
. o 4.835 67 0.416
TUABUNITLAUINITVDY dNN,
. B 7.633 0.000
4. AUNNANYaLATNIT
L 4.397 66 0.631
Uz duiusosdng vad ann,
2. punsufuReuenImtm
4911 67 0.318
AN,
S 5.898 0.000
3. AU IEANNaEAINTUNS
o - 4.759 a6 0.467
Tusnis
2. UM IURURUTR LMD
4911 67 0.318
AN,
. — 10.733 0.000
4. AUNINENYLATNIT
o 4.397 66 0.631
U duiusasdng vad ann,
3. AU IEANNaEAINTUNS
o 4.759 a6 0.467
TAusnIg
_ — 3.232 0.001
4. UNNSNYRLATNIT
4.397 66 0.631

UsedUNUSDIANT VDI NN,
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(%
o w o w [ VRY)

31NAN5N WU A1 Significance dAteeninsyauludAty 0.05 wanadddudAynisananng fatu

o <

[

Jeufiasanugiuman (Ho) agulasall
- AzRUUEUNSURURUYR UMY ann. gegandvneu

- AZRUUAUAINENYRLAENTUTEVIFUNUSIANTVDS @NW. AIEANTINNAIY

4. NRUYRIRFUUINSuANeeiY Ianuftanelaluauninvesmslvusnisves ann. lduwansneiu
HO: Suusnmisiuanssiuiianuiisnalaluauninvesnisliusnsves ann. luunnsiaiu

H1: gFuusmsfwansiuianuianelaluauninveanisiauinisves anw. unnsiaiu

M13199 4 - 39 NMsNAFRUANNATIUYaANALANANAIUANININala luAMNWYRIMSTHUINS

VB EWW. IUNAINNGUHTUUINT

[

1 v a (3 J i ! =] Q
NRUNIVUINIT MUY ALREE AIULVYAVUNINTZIU t-test Sig.

Fsusmshluain awm, 67 4.788 0.444

— — -1.794 | 0.077
A3uUsNsmdudsevuluinug

y Lo 164 4.885 0.321
1A59N1591 ann. Waudy

v o w a o

91NA1T WU A1 Significance WAy 077 FellArunnninseautlediAg 0.05 wansinlifivdeddgy

o

(%
[

Meadd Aeuewensuauudgiuvan (H0) aguladndSuuimsnunnaedudanuiianelaluaunineesnis

Tusnis veg anw. lukanenaiu

5. AXLUUAUN N0 TUUTMINIATINGA anw. Wanndu Usedrdeuuszana we. 2566 lalunnsing

NNFFUUINTNNLATINGA anm. iy Usedteulseanad w.a. 2565

HO: AzuwuAUNRanelaveelTuUTN159INTATINTT ann. Waunduusedndauuseanu w.e. 2566

Liupnsineangfuusnisanlasansi anw. Waududseataudssann w.e. 2565

H1: pruuuAUNanelaveslTuuTN15InlATINsh ann. Waunduusedndauuseanu w.e. 2566

WANANAINETUUTNTNNLATINGA ann. Wawndudseteudseana w.e. 2565
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M1319% 4 - 40 NIINATBUFNNAFIUYBIAMULANANAIUAMNNINE laluAA WY INITANLTY

TASINISN FWN. WAIUITU IHUNATUAIUNITWAUSNNS

Vsuise | dawdeauu
A1UNSTHUINISVDY dNN. U | ALREY t-test | Sig.

ETRTSY UINTFIU
anuiswalalagsanlunng 2566 164 4.885 0.321
frusolasansil awm. 3.620 | 0.085
ﬁ'ﬁumﬁu 2565 160 4.794 0.421
AudnenInlun1sANu 2566 164 4.606 0.726 -
AUNITNANANUDI AWN. 2565 160 4.782 0.413 13.925 0000
AUNITUSEUNFURUSNNS 2566 156 4.416 0.754 -
Aufunulasanis 2565 155 4660 0,583 16.554 0000

2NAITN WUI1 A1 Significance wasmuisnelalagsianuiswslalagswlunng auselasang

q

(%
aa v o

7 aww. Warunu wihdu 0.085 11nNI15EautEd1Any 0.05 waneinlufidodAyn1eeda Aauudsgeusy
aunAguman (HO) luvaziiaguuuanuianeladuiudnenmlunisdndunumnunisiavanues anm,
uazAIUNITUsEYIFUNUSNITALTUIUlATINTG dAtdaeninseautiudnAg 0.05 wansinddedAgyn1eans
FafusURiasaunRguman (Ho)
agulddazuuuaufisnelavosfuuinisnlasenisd awn. Waundussddeulssanm wa.
2566 13J'LLGIﬂGh\‘lmﬂEE%IUU%mif\]’]ﬂIﬂiﬂmiﬁ avm. Wanudsesitaulsana ne. 2565
AzluuANINelan udne A NTUNTALTUIUAINANTAANENUDY ANN. UAZAIUNITUTZVIFURUS

nsauulasInsUsEanTaudseann w.e. 2566 gandnUauuseann w.a. 2565

6. ATMUUANNNNBLAYBETUUSNNTANIATINNTT ann. WannTu Usedntauussana w.e. 2566 Tuusiazau

Taiupnenariuy
HO: AzkuUANRNElITaIETUUINTNIATINGT ann. uiagauldunnsieiy

H1: AzkuUAUReneleETUUINITAINATINIGT anm. udagauwans1aniy
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M1519% 4 - 41 NIINATBUANNAFIUYBIANULANANAIUAMNNINE L luAmA WY INITANLTY
TA5eN157 dun. WAIITY FuunauaIunsiusnig

. Y - . .4 | dwdeauu
AUNISTIAUINITVDY EWN. | 37UU | ARAe t-test | Sig.
UIATFIU

AUANEAIWIUNITANTUIU

. 164 4.606 0.726
ANUNITAINRANVDI JNN.
. — 11.828 | .000
AMUNITUTLVIEUNUSAT
o 156 4.416 0.754
ANRUIULATINNG

N5 WU A7 Significance TAtaeninszAutBdIAy 0.05 wansINdlsd1AYNIEDR AU
Ufjtasauudignunan (Ho) asulddnazuuuanuienelavesdFuuinisanlasensin ann. usagauuansieiu

AzlUNAUTINalalag TINVR R SUUSNITLUN U lATINIST ann. Wau1Tudsedndeuussunn
WA, 2566 udnenmlun1saiuag gandmumsssnduiusnisaduanu

7. Uszrvudlunuilasanisawans1aniu denuianslalaesiuss ann. lunnsaaiy
HO: Uszvnuulunuilasan1sikane1aiy dazuuuanuimelaluianaiaiy

HO: UseanuulunufilaSIn1SRLANGA1AY IAZBUUAUNIND lakANF19TUY

M15197 4 - 42 NVAFIUANNAFIUVBIAMUWANAAIUANNIWB A luANWYBINI ALY
1ASINISN dWN. WRAILITUY ILUNAIUNUNLATINIST dNN. WRIUITU

Y . - , .4 drulsauy
ATUNTITIAUSAITVDY FWN. 31U ALaaY t-test Sig.
NINTFIU
TASIMSNAILIaUURINEIaY 11 (R11) 134 4.886 0.319
lAsINIsAanIsULNedIANLaY 248 | 0017
dawanaeu (CSER) NMsneasaguaal 30 4.877 0.335
“UIysvsetoylunaywiu”

[%

9INA1T WU AT Significance Wiy 017 FaliAtissninautivdnAg 0.05 uansinduudiAgynig
atf Aealudsasauudgiundn (HO) agulainyssusuluiulasinisiianeiu Tasuuuanuimelalaesiy

LANF1NNY
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uni 5

a3U A5z wazdalauauue

msdrRenuianelavesuUsMsvesdinnumusIuilsiaasygRatulsEmaiaud (9An13
W) (@nn.) UszanUauussanas we. 2566 199n1siiusiusiudayangudieg 19 Suusn1sves anm.

[

FIWIUTINNA 231 79719 TLunaUNgUFIBg1laeel

nauAeEINauTl 1 fis nquisuusNIsialy i 67 au Swundu
1.1 g¥uuinsaulnenaly (@andunsiu NUnwn 3umn anmivendt desnavuy @a+) 46 Ay
1.2 mhsnuuszaunuludsenealng 14 au

1.3 MgnulssnAieulY 7 AU

nausegangudl 2 Ao Ussrmuluiiuillasents?t awm. Wanntu Seaudszann we. 2566 4 1dun
Tasamsfaunauumineas 11 (R11) 923nsndnane-duluuasviu-auga-dute-thuids waglasanms
Anssuiiodsauuarduindon (CSER) nsnoadsguaan “Ismuetosluuasniu” fia 2 1nssnnssuau
164 Ausuuniy
2.1 lassmsiaunauuvngay 11 (R11) 134 au
2.2 TnsamsAanssuuiiodsnunazdanindon (CSER) nsioadiguean “Isamuetesluy

vy’ 30 AY

¥

mstiaueluund 5 1 1unisasyu Aiesedt uaglidelausuusilaiuannside wsnsduaue
Ju 5 Usziiu fe

1. anwisnelalagsinlunnaituves anm,

2. avwitanelalugaunmnsliuinmsves awm. (haugFuuinismly)

3. anufiowelaselasenisd aw, Wty (ndui3uuimsnnlasenis awn, Wauiu)
4. NANSNAABUANNAFIY
5

- YalauauuENlasuaINn1TIde wediulnaunmnsliuing

1. annunswalalagsiulunndtuvag aww. (n = 231)

INENAIFENUI AzbUUANURINelalaesIy Useantauussuna w.a. 2566 Wwiniu 4.821 Wiawiguiy

AZLUUANUNINDAlAgSINUTEINTIUUTENN WA, 2565 AwinAU 4.780 LANTULANTI08
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2563 2564 2565 | 2566
4.851 4780 4.821

4.612

(n=260) (n=235) (n=227) | (n=231)

AMUNIWDlalAe I VDI AW,

¢ ? wnnAgaINTaUNHUNNRE Tt AYVeERR

uNUQHN 1 MswSeuiisuazuuuauNelalagsiuvas awn. 18U

2. aruinawalaluganiwnisliuinisves anw. (ngugsuusnismaly) (n = 67)

Y

asUlaan nguiegsdiulvgilumane Sovas 62.3 uazmands Sovaz 37.7 918109NGUAIBE
dulvg) 36-50 U Fowar 60.1 \Uuerudynflve Sevay 75.8 dyvifan Seuaz 16.3 dyvidideunn Sevay

6.5 Uagdnyy ANy Spay 1.3

ellngusuusnsiiludanuiianelalaesiudenisliuinisves anw. egluseduiianelasgiads
AzUULLRAELYINAY 4.788 (W aa1suIn1ugey nud1e Ui lasuaziuwadgainuiianelagegnfony
a wa 1% D = Y A v a wa &
NsUHURNUYLIMINN ann. Tazuuuiadivinhu 4.911 sesw@enfe AunseuIunsuuiRnu wastunau
n151AUTNITUR ann. Azuuwadewiniu 4.835 luvugnaunmanealuaznisussyduiusesdns

= = 5 N v
VDI ANN. MﬂgLLuu@'J'uJW\‘]W@sLQGn?j@ AZLLUURAYLINY 4.397

dlerSeuifisuasiuuniuiienele fuseusulseann w.a. 2565 filuan nuitAzuuuaLfioela
TnosauszsBsutssanm wa. 2566 studntes nefifarsandugesnuimndudisiu 9ndfikiuan

pgeiudAyneand eniun1sussrduiusesrnsues ann. Nanawdntiey
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# 2563 2564 2565 g 2566
4.835 4.911
4767 4729 4706 4788 4 00 1669 17,8733 4722 4.759
o0 4.562 4.505 !
v 4401 4.407 4.397
4.197 v
4.007
n= 0 @5 67 (67 ®9) (B8 (61 (67) (89) (80 (66) (67) (75) (59 (38) (46) (B6) (83) (66) (67)
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The Satisfaction of Clients of the Neighbouring Countries Economic Development Cooperation Agency
(Public Organization) (NEDA)
(General Users Group)

Name (In full)

Address : Province
Telephone (Home) (Office) (Mobile)
Number :

Date : Start time End time

I insist that I firmly interviewed with the name of person in this
questionnaire and honestly followed all rules of the survey
conditions.

Interviewer Name : | Monitor :

Introduction: The Neighbouring Countries Economic Development Cooperation Agency (Public Organization) (NEDA) has
appointed Srinakharinwirot University, its consultant, in conducting satisfaction survey of the users towards the service
quality provided by NEDA during fiscal year 2022; to study, analyze as well as reporting the survey results on the
satisfaction of services. Your kind cooperation in this survey for approx 10 minutes is kindly requested. And Thank you for
your cooperation.

Screening

S1. Type of Entity
(' ) 1 Neighbouring countries Government Agencies
() 2 General Thai clients (Financial institutes, consultants, contractors, universities, press)
() 3 Coordinating agencies in Thailand (Government, state enterprise)
() 4 Other, please specify

S2. Types of services obtained [Multiple Choice]
() 1 Never obtain any services (End of survey)
) 2 Financial assistance (FA)
) 3 Technical assistance (TA)
) 4 Principal and interest to the NEDA
) 5 Coordination with the government, state organizations, international institute or financial institute
) 6 Management the financial assistance (FA)
) 7 First time to use
) 8 Other, please specify

AN AN AN A AN A A

End of Screening

#>uii 1 NEDA Service usage

“Please remind the latest experience for using NEDA Service” (Please specify project later)

Q1.1 After using NEDA service at that time, how would you rate your Overall Satisfaction level of NEDA Service?

( ) 5 Extremely ( ) 4 Satisfied ( ) 3 Neutral ( ) 2 Not satisfied ( ) 1 Extremely
satisfied not satisfied

Q1.2 (Ask in every rate) Why did you have this rate? Please give us the details.

Q2. (Ask only in Q1.1 that rated 1-4) What kind of NEDA Service should be improved? It will give you rate 0 to 5
satisfaction level (Completely satisfied)

How to be improved to meet 5 satisfaction level? Please give the reason.
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Q3. After using NEDA service How would you rate satisfaction level of the Following :
5 = Extremely o _ _ - 1 = Extremely _
satisfied 4 = Satisfy 3 = Neutral 2 = Not satisfied not satisfied 0 = No comment
5 4 3 2 1 0
Extremely | Satisfie | Neutra Not Extreme | No
Services satisfied d | satisfied ly not co
satisfied | m
me
nt
The Operation processes and procedures of the
service of NEDA
34. Publication on the procedure and duration of ()5 ()4 ()3 ()2 ()1 Q)
service 0
35. Service provided within the ()5 ()4 ()3 ()2 ()1 ()
timeframe 0
36. Convenience and promptness in providing ()5 ()4 ()3 ()2 ()1 ()
services 0
37. Processes and procedures of NEDA are up-to-date, ()
standardized and efficient compared to other ()5 ()4 ()3 ()2 ()1 0
agencies
38. Forms and documents related to the service are ()5 ()4 ()3 ()2 ()1 Q)
clear and easy to understand 0
39. Information and news of NEDA are appropriate, up- ()5 ()4 ()3 ()2 ()1 ()
to-date and beneficial to your operation 0
40. Efficiency in cooperation with various relevant ()
authorities / agencies related to economic and ()5 ()4 ()3 ()2 ()1 0
foreign policy
41. Operational process and procedure are transparent ()
and in compliance with good governance and good ()5 ()4 ()3 ()2 ()1 0
public management
The NEDA staff performance Satisfaction
Levels
()
42. Appropriate attire during service ()5 ()4 ()3 ()2 ()1 0
(s | 4 | O3] O2 | Ot [
43. Willingness and readiness in providing service politely 0
44. Ability to provide services such as answering
questions, clarifying some doubt issues, making ()5 ()4 ()3 ()2 ()1 ()
recommendations, and solving problem correctly in a 0
timely manner
45. Honesty and integrity in performing duties such as ()
not asking for bribes / gifts or not taking action for ()5 ()4 ()3 ()2 ()1 0
personal gain
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5 4 3 2 1 0
Extremely | Satisfie | Neutra Not Extreme | No
Services satisfied d | satisfied ly not co
satisfied | m
me
nt
s | O4 | O3 | O2 | Ot |
46. Providing equal treatment without discrimination 0
(s | O4 | O3 | O2 | Ot |
47. Ability to respond and solve problem in due time 0
s | O4 | O3 | O2 | Ot |
48. Services provided are in line with the procedure 0
(s | O4 | O3 | O2 | Ot |
49. Sufficient number of staff in providing services 0
The facilities in providing the
services
50. Location and facilities are modern and sufficient to ()5 ()4 ()3 ()2 ()1 ()
accommodate overall demand of clients 0
()
51. Service sign is clearly located ()5 ()4 ()3 ()2 ()1 0
52. Service points and service channels are appropriate ()5 ()4 ()3 ()2 ()1 Q)
and accessible 0
()
53. Adequate equipment in providing services ()5 ()4 ()3 ()2 ()1 0
54. Open for suggestion and recommendation in ()
providing services such as suggestion box, ()5 ()4 ()3 ()2 ()1 0
questionnaires, website blog etc.
()
55. Services are provided in a friendly atmosphere ()5 ()4 ()3 ()2 ()1 0
(s | O4 | O3 | O2 | Ot |
56. Cleanliness of the service area 0
57. Suitability of the location in displaying NEDA’s ()5 ()4 ()3 ()2 ()1 Q)
information 0
Image and Public Relations of
NEDA
()
58. Corporate Social Responsibility ()5 ()4 ()3 ()2 ()1 0
59. Disclosure of 'informat'ion to the public such as ()5 ()4 ()3 ()2 ()1 (0)
procurement information
()
60. Creativity /Innovation ()5 ()4 ()3 ()2 ()1 0
61. Information on the operations of NEDA is published ()
through various media such as Print media, Radio ()5 ()4 ()3 ()2 ()1 0
broadcast, Television, Internet
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5 4 3 2 1 0
Extremely | Satisfie | Neutra Not Extreme | No
Services satisfied d 1 satisfied ly not co
satisfied | m
me
nt
62. The coverage of NEDA'’s information through various ()5 ()4 ()3 ()2 ()1 Q)
media 0
63. NEDA's information published on the website is ()5 ()4 ()3 ()2 ()1 ()
reliable and up-to-date 0
()
64. The Appearance of the website ()5 ()4 ()3 ()2 ()1 0
65. Information published on Social Media channels such ()5 ()4 ()3 ()2 ()1 ()
as Facebook is reliable and up-to-date 0
()
66. The ease and speed of access to NEDA's information ()5 ()4 ()3 ()2 ()1 0
Q4. Do you have other suggestions for more effectively service improvement?
Suggestion
Q8. How would you agree with this statement? [Single choice]
5 4 3 2 1
Services Totally Agree Neutral | Quite not | Disagree
agree agree
8. I am very familiar with NEDA ()5 ()4 ()3 ()2 ()1
9. I love various projects from NEDA. ()5 ()4 ()3 ()2 ()1
10. I believe in the quality of the projects that NEDA has ()5 ()4 ()3 ()2 ()1
developed.
11. Many projects from NEDA meet my needs. ()5 ()4 ()3 ()2 ()1
12. I feel that NEDA is different from other government ()5 ()4 ()3 ()2 ()1
agencies
13. Many projects from NEDA are popular in neighboring ()5 ()4 ()3 ()2 ()1
countries.
14. I feel that NEDA is always developed themselves ()5 ()4 ()3 ()2 ()1
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Q9. How do you consume information about news or new news in your community? What channels did you use? [Multiple

Choices]
Q10. How do you know information/advertisement/PR from the government agent? What channels did you use? [Multiple
Choices]
Q6. Q7.

( ) 1. Google (Type their corporation names)

() 1. Google (Type their corporation names)

( ) 2. Website of the organization

( ) 2. Website of the organization

( ) 3. General Websites

() 3. General Websites

() 4. Facebook/Page of the organization

( ) 4. Facebook/Page of the organization

() 5. Twitter from the organization

() 5. Twitter from the organization

( ) 6. VDO online from Youtube

( ) 6. VDO online from Youtube

( ) 7. Line Official Account from the organization

() 7. Line Official Account from the organization

( ) 8. Instagram

() 8. Instagram

( ) 9. Radio

() 9. Radio

() 10. Free TV/Digital TV

() 10. Free TV/Digital TV

() 11. Newspaper/Magazine

() 11. Newspaper/Magazine

( ) 12. Paid/Satellite TV

( ) 12. Paid/Satellite TV

() 13. Advertisement from public transportation such as Bus,
Taxi

() 13. Advertisement from public transportation such as
Bus, Taxi

() 14. Outdoor banners on the road

() 14. Outdoor banners on the road

() 15. Leader in the community

() 15. Leader in the community

( ) 16. Friends/Peer

( ) 16. Friends/Peer

99, Other Channels

99. Other Channels

Section 2 General Information of respondents

P1. Gender ( ) Female ( )2 Male

P2. Age Years
() 1.) Lower than 20 ()2.)20-25 ()3.)26-30 ()4.)31-35
()5.)36-40 ()6.)41-45 ()7.)46-50 ()8.)51-55
()9.)56-60 ( ) 10.) 60 and above ( ) 11.) No Answer

P3. What is your nationality?

( ) 4.) Republic of the

( ) 1.) Thailand

() 2.) Lao PDR.

( ) 3.) Cambodia

Union of Myanmar

( ) 5.) The Socialist
Republic of Vietnam

( ) 6.) Kingdom of Bhutan

() 7.) The Democratic
Republic of Timor-Leste

( ) 8.) The Democratic
Socialist Republic of Sri
Lanka

( ) 13.) Other, please specify

P4. How long have you been using the NEDA service?

( ) 1.) Less than 1 year

()2)1-3

()3)4-5

() 4.) More than 5

**Thank you very much for your time and honest opinions.**
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The Satisfaction of Clients of the Neighbouring Countries Economic Development

Cooperation Agency (Public Organization) (NEDA)
((The Clients in the NEDA'’s Project area in Neighbouring Countries activities area organized by NEDA)

Name (In full)

Address

Phone number : | (Home) (Office) (Mobile)

Date Interview : start stop

I have insisted that I firmly interviewed with the name of the person in Interviewer Name: Monitor:

this questionnaire and honestly followed the all rules of the survey

condition.

Introduction: The Neighbouring Countries Economic Development Cooperation Agency (Public Organization) (NEDA) has
appointed Srinakharinwirot University, its consultant in conducting a satisfactory survey of the users the service quality
provided by NEDA during the 2023 fiscal year; to study, analyze as well as report the survey results on the satisfaction of
service. Your kind cooperation in this survey for about 10 minutes is kindly requested. And thank you for your cooperation.

uuusiauausgIudAntian

S1. Your main resident country
() 1Lao PDR.
() 2 Thailand
() 3 Other, Please specify

S2. Have you been to stay around this village?
S3. Have you been around here more over 5 years, haven't you?

S2. Have you been to stay around this village? S3. Ha've you been around here more over 5 years,
haven't you?

( )1Yes ( )1Yes

() 2 No (End of survey) () 2 No (End of survey)

S4. In the past 3 months Have you ever used the service "Non-Sawan Hospital" or not? (Single answer)
() 1. Been in the past 3 months (Evaluate the CSER project, Non-Sawan Hospital)
() 2. Never (Evaluate Road No. 11 (R11) Development Project)

Note to Interviewer:
Assessment of the CSER project, Non-Sawan Hospital make the interviewee think about Non-Sawan Hospital
Assess the Road No. 11 development project, reminding the interviewees of Road No. 11 (R11).

End of Screening
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Section 1 NEDA's implementation usage

Q1. Did you know about (Specify implementation project) that was developed by which country? [Single
Choice]

() 1 No, Idid not.
()4 Japan

() 7 European countries, Specify

() 2 Thailand
( )5 Lao PDR.
() 8 Other Countries, Specify

() 3 China
( )6 Myanmar

Q2. Do you think ... (Mention the name of the project evaluated by S4.) that important in your daily life of
yours at which level?
( )5 Completely
important

()4 Quite
important

()3

Neutral

()2 Quite
unimportant

( )1 Completely
unimportant

Q3. How much do you agree with the following statements? (The interviewee to think about the project being

assessed.)
5 4 Quite 3 Neutral 2 Quite 1
Completely | important unimporta | Complet
2iaau important nt ely
unimpor
tant
1. Publication to make me prepare myself ()5 ()4 ()3 ()2 ()1
before project construction

2. No migration of people around my ()5 ( )4 ( )3 ()2 ()1
residence before project construction

3. The construction of the project does not ( )5 ( )4 ( )3 ()2 ()1
affect my daily life.

4. Dust or noise from the construction of the ( )5 ( )4 ()3 ()2 ()1
project does not affect my daily life.

5. The construction of the project does not
affect the environment around my ()5 ()4 ()3 ()2 ()1
housing areas.

6. Our sanitation and health are getting ( )5 ( )4 ()3 ()2 ()1
better after the completion of the project.

7. My working life is getting better after the ()5 ()4 ()3 ()2 ()1
completion of the project.

8. My life will be better overall when the ()5 ()4 ()3 ()2 ()1
project is completed
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Section 2 Overall of NEDA

Q4. Have you ever recognized or heard about “The Neighbouring Countries Economic Development Cooperation Agency
(Public Organization) (NEDA) from Thailand? [Single Choice]
( ) 1Yes, Ihave
() 2 No, never

["The interviewer, Please read the statements below to the respondent”]

“The Neighbouring Countries Economic Development Cooperation Agency (Public Organization) (NEDA)
from Thailand is

Financial assistance and technical assistance to neighbouring countries and others
Coordination with Neighbouring Countries for Economic Development

Proving the information and suggestion about policy procedures, including development methods
Coordination about duty assistance of many the authorities

“For the interviewer, Please describe to the respondent

...... (Mention the name of the project evaluated by
S4.) developed by

The Neighbouring Countries Economic Development Cooperation Agency (Public Organization) (NEDA) from
Thailand”

Q5. From your experience with this project ... (Mention the name of the project evaluated by S4.) was developed by
NEDA How would you rate your Overall Satisfaction level of NEDA service?

5 Completely . o 3 Moderately . . 1 Completely
Satisfied 4 Pretty Satisfied Satisfied 2 Dissatisfied

Dissatisfied

Q5.2 Why did you have this rate? Please give us the details.

Q6. (Ask only in Q1.1 that rated 1-4) What kind of operator or NEDA should be improved? It will give you a rate to 5
satisfaction level (Completely satisfied)

Which part should be improved to meet your improvement 5 satisfaction level (Completely satisfied)? Please give us the
details,

Q7. From your experience with ... (Mention the name of the project evaluated by S4.) How would you rate satisfaction
level of the following?

5 = Completely 4 = Pretty 3 = Moderately N g 1 = Completely _
Satisfied Satisfied Satisfied 2 = Dissatisfied Dissatisfied 0 = No comment
5 4 3 ’ 1 0
Services

Completely | Pretty | Moderately L Completely No
Satisfied Satisfied | Satisfied S Dissatisfied | comment

Ability in implementing the main task

of NEDA

1. Satisfaction with the existence of the 5 4 3 2 1 0
project

2. Satisfaction with the implementation of the 5 4 3 2 1 0
project
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Services

5

Completely
Satisfied

4

Pretty
Satisfied

3

Moderately
Satisfied

2

Dissatisfied

1

Completely
Dissatisfied

0

No
comment

3. Direct benefits to the livelihood when the
project is completed

5

4

3

1

0

4. Protection of the people in the area which
may be affected by the project (such as
dust, noise, accidents, etc.)

Public relations on the
implementation of NEDA'’s projects

5. The agencies and contractors responsible
for the project has clarified and informed
the stakeholders about the project
implementation

6. NEDA has adequately and continuously
carried out public relations campaign on
the project

7. From which channel you have received the
information on the project
implementation and what is your
satisfactory level

7.1 Announcement/ Notification of
agencies that implemented the project

() Not received

rating)

() Received (please give satisfaction

7.2 Contractors / Consultants
() Not received

() Received (please give
satisfaction rating)

7.3 Media (prints, radio, television,
internet)

() Not received

() Received (please give
satisfaction rating)

7.4 Others, please specify

Q8. Do you have any additional suggestions for the existence of the project or future projects or activities
that are organized by NEDA for more effective service?

Q9. During the pandemic of COVID-19, if you think of the services to help you from the agencies of
Thailand. What do you like them to help you? [Multiple Choices]

( ) 1. Provide COVID-19 vaccine

( ) 2. Promote employment or job training

( ) 3. Provide clothing

( ) 4. Provide medicine

( ) 5. Provide food and drink
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( ) 6. Develop roads for travel easily

( ) 7. Promote access to utilities such as electricity and water

( ) 8. Develop technology such as telephone signals, internet signal

99. Others, please specify..........

Q10.How do you consume information about news or new news in your community? What channels did you

use? [Multiple Choices]

Q11.How do you know information/advertisement/PR from the government agent? What channels did you

use? [Multiple Choices]

Q10.

Q11.

( ) 1. Google (Type their corporation names)

( ) 1. Google (Type their corporation names)

() 2. Website of the organization

() 2. Website of the organization

( ) 3. General Websites

( ) 3. General Websites

( ) 4. Facebook/Page of the organization

( ) 4. Facebook/Page of the organization

( ) 5. Twitter from the organization

() 5. Twitter from the organization

( ) 6. VDO online from Youtube

( ) 6. VDO online from Youtube

( ) 7. Line Official Account from the organization

( ) 7. Line Official Account from the organization

( ) 8. Instagram

( ) 8. Instagram

( ) 9. Radio

() 9. Radio

( ) 10. Free TV/Digital TV

( ) 10. Free TV/Digital TV

( ) 11. Newspaper/Magazine

() 11. Newspaper/Magazine

( ) 12. Paid/Satellite TV

() 12. Paid/Satellite TV

() 13. Advertisements from public transportation such as Bus,
Taxi

() 13. Advertisements from public transportation such as Bus,
Taxi

() 14. Outdoor banners on the road

() 14. Outdoor banners on the road

( ) 15. Leader in the community

() 15. Leader in the community

( ) 16. Friends/Peer

( ) 16. Friends/Peer

99. Other Channels

99. Other Channels

Section 3 General Information of Respondents

P1. Gender ( ) 1. Female ( ) 2. Male

P2. Age_  Years

( ) 1. Below 20 ()2.20-25 ()3.26-30 ()4.31-35
()5.36-40 ()6.41-45 ()7.46-50 ()8.51-55
()9.56-60 ( ) 10. 60 and above ( ) 11. No Answer

**Thank you very much for your time and honest opinions.**
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